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OVERVIEW

How to Use & Features of New Boxes
Key Options with New Boxes
Logistics/Timeline of Exchange
Obtaining New Boxes/Returning Old Boxes
Keybox Serial #s and Flexmls

Keybox Inventory & Tracking
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Product Overview

IBox BT LE

ActiveKEY & eKEY
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IBox BT LE Features

= |nfrared & Bluetooth
access

= Battery operated

= Larger key container holds
gate cards and 5 keys

= Records up to100
transactions

= Touch-and-Release key
container

= Showing hours
configurable for weekdays,
Saturday, & Sunday

= One-step shackle release
for easy placement
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IBox BT LE - ActiveKEY
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Releasing Shackle — ActiveKEY

= Turn on ActiveKEY

= Scroll to RELEASE SHACKLE

= Press Enter

= Enter Shackle code

= Press Enter
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Releasing Shackle - ActiveKEY

= “Assign KeyBox” prompt

1 = Yes - email sent to agent’s email
address as reminder to assign KeyBox
and/or listing

2 = No - email not sent

Keyholder email address needs to be
current in SupraNET

= Aim ActiveKEY at iBox

= Push down on the shackle and then puli
up to remove it completely
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Obtain Key — ActiveKEY

Turn on ActiveKey

= At OBTAIN KEY press Enter
= Enter PIN and press Enter

= Aim ActiveKEY at iBox BT LE

= Push up on bottom of iBox BT LE
to release key container

= Showing is sent up to network
instantly

of REALTORS'

GREATER
u ra | o [E CHATTANOOGA
in partnership with kbed | ASSOCIATION



IBox BT LE
Android
BlackBerry
IPhone 4s, 5, 5¢, 5s, 6, & 6Plus
IPad 3 and newer
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Release Shackle

— Android, BlackBerry, and iPhone 4s, 5, 5c, & 5s
= Tap on eKEY Application ' '

= Tap on Open Shackle

= Enter 4 digit shackle code

+ Select reason:
Adding on a new listing
Removing from listing
Relocating on same listing
None of the above

= Activate iBox BT LE

+ Push up on bottom of the iBox BT LE key container
to turn on the Bluetooth (Red light flashes)

= Tap Begin

+ Complete Open Shackle process

Push do theShackle and then pull up
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Releasing Key Container

= Activate iBox

+ Push up on bottom of the iBox BT LE key
container to turn on the Bluetooth

+ Wait until the red light flashes on the iBox
= Tap on eKEY Application
= Tap on Obtain Key
= Enter PIN

= Push up on bottom of iBox BT LE to
release key container

= Showing is sent up to network instantly
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No More eKey Fob?!

= On OLD boxes, the Fob was necessary to convert
Bluetooth to infrared signal

= On NEW Boxes, you access the infrared signal by
pushing up on bottom (Activate iBox)

= Fob is ONLY Required for iBox BT LE when:

Showing in Knoxville

Using iPhone 4 (or older)
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Key Returns/Upgrades

= Fob — No refund (one-time purchase)

= ActiveKey — Prorated Refund (service billed yearly)
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Logistics/Timeline of Exchange
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Logistics/Timeline of Exchange

Offices Divided into Two Groups

1. GCAR Pick-Up Offices (99 or fewer New Boxes)

2. Drop Ship (100+ New Boxes)
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How Did We Decide?
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How Did We Decide?

Draw straws?
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How Did We Decide?

Draw straws?

Play favorites?
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How Did We Decide?

Draw straws?
Play favorites?

Nope.
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How Did We Decide?

Draw straws?
Play favorites?

Nope. All about the numbers.
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How Did We Decide?

Flexmls Report for Each Office
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How Did We Decide?

Flexmls Report for Each Office
» Single Family & Multi-Family
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How Did We Decide?

Flexmls Report for Each Office
» Single Family & Multi-Family
» Active, Contingent & Pending
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How Did We Decide?

Flexmls Report for Each Office
» Single Family & Multi-Family

» Active, Contingent & Pending
» (Lockbox Y/N)
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How Did We Decide?

Flexmls Report for Each Office
» Single Family & Multi-Family
» Active, Contingent & Pending
» (Lockbox Y/N)

» Added 20%
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Offices Divided into Two Groups

1. GCAR Pick-Up Offices (99 or fewer New Boxes)

2. Drop Ship (100+ New Boxes)

But . .. .there are TRADE OFFS
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Trade Offs
1. GCAR Pick-Up Offices (99 or fewer New Boxes)
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Trade Offs

1. GCAR Pick-Up Offices (99 or fewer New Boxes)
e CON: Come to GCAR for New Boxes
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Trade Offs

1. GCAR Pick-Up Offices (99 or fewer New Boxes)
e CON: Come to GCAR for New Boxes

« PRO: Two Opportunities for Returning Old
Boxes; No Waiting Behind Larger Offices
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Trade Offs

1. GCAR Pick-Up Offices (99 or fewer New Boxes)
e CON: Come to GCAR for New Boxes

« PRO: Two Opportunities for Returning Old
Boxes; No Waiting Behind Larger Offices

2. Drop Ship (100+ New Boxes)
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Trade Offs

1. GCAR Pick-Up Offices (99 or fewer New Boxes)
e CON: Come to GCAR for New Boxes

« PRO: Two Opportunities for Returning Old
Boxes; No Waiting Behind Larger Offices

2. Drop Ship (100+ New Boxes)

« PRO: Get Boxes delivered to your office; More
time to Swap Boxes at 100+ Properties
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Trade Offs

1. GCAR Pick-Up Offices (99 or fewer New Boxes)
e CON: Come to GCAR for New Boxes

« PRO: Two Opportunities for Returning Old
Boxes; No Waiting Behind Larger Offices

2. Drop Ship (100+ New Boxes)

« PRO: Get Boxes delivered to your office; More
time to Swap Boxes at 100+ Properties

e CON: Only One opportunity for Returning ALL
Old Boxes
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Trade Offs

1. GCAR Pick-Up Offices (99 or fewer New Boxes)
e CON: Come to GCAR for New Boxes

« PRO: Two Opportunities for Returning Old
Boxes; No Waiting Behind Larger Offices

2. Drop Ship (100+ New Boxes)

« PRO: Get Boxes delivered to your office; More
time to Swap Boxes at 100+ Properties

e CON: Only One opportunity for Returning ALL
Old Boxes

GENERAL: Space at GCAR
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GCAR Pick-Up Offices

(99 or fewer New Boxes)
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GCAR Pick-Up Offices

(99 or fewer New Boxes)

Two-part process:
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GCAR Pick-Up Offices

(99 or fewer New Boxes)

Two-part process:

1. Pick-up at GCAR at Scheduled Time
e Sunday pm OR Monday am
 OK to bring old boxes with you
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GCAR Pick-Up Offices

(99 or fewer New Boxes)

Two-part process:

1. Pick-up at GCAR at Scheduled Time
e Sunday pm OR Monday am
 OK to bring old boxes with you

2. Return any remaining old boxes at Scheduled Time
(Tuesday am through early pm)
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Burning Questions

What if my scheduled
appointment time Is inconvenient?

What if | don’t have/return boxes
Supra says | have?

Other questions?
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Office Keybox Inventory Report

Supra

G United Technologies

Jodi Monroe [ Log Out |

SupraWEB

Management Website

HOME LISTINGS REPORTS SETTINGS SUPPORT
Office Message: If you experience navigation issues within SupraWEB, we advise using Internet Explorer®.
Messages = |
=1 Email Report =5 Print Report El New Report
Office Keybox Inventory Report
OfficelD: 1234,123456,432500009,access
Report Generated on Tuesday, July 30, 2013
4 Records
Keybox# « MLS# ¢ Shackle ¢ Assigned ¢ Shackle Access # Battery ¢ Type #
28092851 Supra Marketing 1234 Dean Sinn MNIA iBox
Dalton Art ; .
30134604 1234 Dalton Art 11/10/2011 7-35-00 AM 99 % iBox BT
53021046 1234 Michael Lane MNA iBox
53021047 684536 1234 Michael Lane N/A iBox
Www 11 W)
KeyBoxes Per Page: 4 -
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Drop Ship at Office

(100+ New Boxes)
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Drop Ship at Office

(100+ New Boxes)

Two-part process:
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Drop Ship at Office

(100+ New Boxes)

Two-part process:

1. Drop Ship of New Boxes delivered between Tuesday-
Wednesday, September 8-9, between 9 am and 4 pm

 Use Cartons to package up Old Boxes
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Drop Ship at Office

(100+ New Boxes)

Two-part process:

1. Drop Ship of New Boxes delivered between Tuesday-
Wednesday, September 8-9, between 9 am and 4 pm

 Use Cartons to package up Old Boxes

2. Return ALL old boxes at Scheduled Time (Tuesday pm)
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Drop Ship at Office
100+ New Boxes

|
Log Carton number of boxes given to their “other” office.

Box 246 Of 400

] - iur_mmn wa
s\ LYNNWOOD CONVENTION CENTEF




Burning Questions

What if my scheduled
appointment time Is inconvenient?

What if | don’t have/return boxes
Supra says | have?

Other questions?
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Office Keybox Inventory Report

Supra

G United Technologies

Jodi Monroe [ Log Out |

SupraWEB

Management Website

HOME LISTINGS REPORTS SETTINGS SUPPORT
Office Message: If you experience navigation issues within SupraWEB, we advise using Internet Explorer®.
Messages = |
=1 Email Report =5 Print Report El New Report
Office Keybox Inventory Report
OfficelD: 1234,123456,432500009,access
Report Generated on Tuesday, July 30, 2013
4 Records
Keybox# « MLS# ¢ Shackle ¢ Assigned ¢ Shackle Access # Battery ¢ Type #
28092851 Supra Marketing 1234 Dean Sinn MNIA iBox
Dalton Art ; .
30134604 1234 Dalton Art 11/10/2011 7-35-00 AM 99 % iBox BT
53021046 1234 Michael Lane MNA iBox
53021047 684536 1234 Michael Lane N/A iBox
Www 11 W)
KeyBoxes Per Page: 4 -
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Supra and Flexmls (MLSI)
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Supra System Network

iBox Devices

KIM Voice

Ol

Supra
Database

SupraWEB

Office
\ Compuy

@u pra




Flexmls Integration

Within Flexmls

Assign a keybox to your MLS listing
View Showing Reports

Transfers keybox assignment information to SupraWEB
(helps with tracking inventory)
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MLSI — Access Supra Functions

ﬂEXI'n I 5 Quick Launch

Dashboard '.Add.fChﬂnge | Search | Daily Functions | Contacts Forms | Taxes | Statistics | Preferences @ Other | Spark | Admin

Help

Change Residential Listing 14-674

6094 57TH AVE 5. Ml SIS
Listing member: Mm="wm twees W oonan ow e om e cm o e Fal il

Co-Listing member: mEms = = " F NNy B
Entry Date: 02/27/2014 Status: Active Listed for 5244,331

Full Listing Report Photo Tour Document Viewer History Activity MLS Error Form

Change another listing: Go

Listing Information Multimedia

& Listing Information v Photos
15 Supplement |=] Documents
Map Location v Videos

&3 Virtual Tour
Scheduled Marketing Activities
Remove Listing Open House
Edit Current Status (Active) Tour of Homes
Change List Price
Add/Remove Contingency
Extend or Expire Listing
Pend Listing (Under Contract)
Close Listing
Withdraw Listing (Temporary)
Cancel Listing (Final)
Information is deemed io be reliable, but is not guaranteed. © 2014 MLS and FBS. Prepared by gy sy =wme = S, [ S on Tuesday, April 01, 2014 5:53 PM.




MLSI — Assign a keybox

Help - [= = [ L = B

flexmls (& cueane \
s | Fo ,Jams—%ﬁiﬂqi.\Preferences Other | Spark = Admin

Dashboard 'Add.fchange | Search | Daily Functions | Contact
Use Supra System 4 Assign = JRemove = § Activity Setings X Log Out of Supra
Listing and Lo rmation
Listing ID Get listing data Edit Listing

Listing agent ID | Fe s s
—b‘ Serial number
el Shackle code

Address | 6094 57TH 5 AVE

City ot

State "=

ZIP i

To Assign a Keybox

1. Enter keybox number
2. Enter shackle code
3. Click Assign button
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MLSI — Remove Keybox

flexmls Quick Launch Help - 54 e T -
Dashboard 'Add.fChange | Search | Daily Functions | Contacts | Forms = Taxes StatW&r Spark | Admin

Use Supra System + Wmmw Setings X Log Outof Supra
Listing and Lockbox Inform:

Listing ID Get listing data | Edit Lis}

Listing agent ID | s s

. | p—]
Serial number | B Fa

Shackle code

Address | 6094 57TH S AVE

City [F o=

State |

Unassign a Keybox

Click Remove button
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MLSI — How to view activity

flexmls B Help ~ ¥y~
Dashboard ] Add/Change l Search Daily Functions Contacts Forms Taxes Statistics Prefere v B Admi
Use Supra System # Assign =i Rerbo § Activity (J Jsetings X Log Outof Supra
Listing and Lockbox Information

Listing ID | 14-674 | Getlisting data  Edit Listing

Listing agent ID | My s s
Serial number = resy |
Shackle code |

Address 6094 S7TH S AVE
City [Fomge
State |mm
ZIP | iy

View Showing Activity Report
Click Activity button
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MLSI — View Activity Report

Cu pra

AUTC P & Sacurty Crvgurry

‘ CSupra

Supra Showing Activity Report

SupraWEB

Management Website

Listing Details
MLS#: 14-674

KeyBox Serial#:

Log on to SupraWEB

Address: 6094 57TH AVE S Assigned By: B NJRE yuive [ - SN Print Page
" s Agent: b mamirey
Date Key Serial Keyholder Phone Office Office Phone
3/20/2014 2:26:00 PM Nick S =y —=r N v
3/20/2014 1:59:00 PM Marc = N -
3/20/2014 1:57:00 PM Marc s N S
3/20/2014 12:27:00 PM Andy sy - salr x
3/20/2014 11:26:00 AM wrs Jin e . st '
3/20/2014 10:23:00 AM v Ami - . et '
3/28/2014 6:37:00 PM David Wiy . -~ o B am ity
3/28/2014 4:33:00 PM Jodi S . - v 2
3/25/2014 10:56:00 AM Jenny % - v Bl - e v
3/24/2014 7:52:00 PM Lisa [bwem—m= — -
3/24/2014 1:04:00 PM Brenda funa e . S
3/23/2014 4:13:00 PM e Nathan g s = T
3/22/2014 2:54:00 PM . Diane hi« s J . - * J
e =
3/20/2014 4:24:00 PM Lisa lwe—wr—
3/18/2014 4:11:00 PM xe Terry e sl TP e iy
3/13/2014 5:31:00 PM - Ronald s " L M | s P e iy
3/11/2014 9:57:00 AM . Ami = = . =
3/10/2014 10:48:00 AM Scott /e ' . -
3/8/2014 4:15:00 PM o Rodney s X T - -




MLSI — View Keybox Settings

AN

flexmls e \ Help ~ 4 o PR -

DashboardJAddlChange Search = Daily Functions = Contacts Forms Taxes Statistics Preferences Other Spark  Ada

Use Supra System 4 Assign = Remove § # Log Outof Supra

Listing and Lockbox Information
Listing ID | 14-674 | Getlisting data _ Edit Listing

Listing agent ID | Sy s s
Serial number | == Fay
Shackle code | '

Address | 6094 57TH S AVE
City [Fomi=
State [mm |
2IP [imien

View Keybox Settings Report
Click Settings button
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MLSI — Keybox Setting Report

SupraWEB
Supra Management Website

A UTC P & Secerty Corvgury

Supra KeyBox Settings Report

— Listing Details
MLS#: 14-674 KeyBox Serial#: hOiAd Log on to SupraWEB
Address: 6094 57TH AVE S Print Page
— KeyBox Settings
KeyBox Type: Bluetooth —KeyBox Access Hours

iBox Mon - Fri: 6:00 AM - 10:00 PM
C88 Code Required: No Sat: 6:00 AM - 10:00 PM

Feedback: No Sun: 6:00 AM - 10:00 PM
Timed Access: Yes

Contact Supra Support Toll-Free at 877-699-6787 between 5:00 AM and 7:00 PM, Pacific Time
D 2011 UTC Fire & Security. All rights reserved

Privacy Policy - Website Terms & Conditions




SupraWEB Login for Real Estate Agents

Contact Us

MNews & Eve Downloads

SupraWEB
[

SupraNET
Login for Association’
and MLS Staff

tem fo the real estate industry

=] Share L Print eKEY

Products
Sell more homes, faster List

Showing alerts, mobile productivity tools, and listing activity reports are
advantages of the Supra System that create sales opportunities for real
estate agents

Load the eKEY™ app on your smartphone or select a Supra electronic key Help &
to open lockboxes and transmit information to the SupraWEB data system. H to

Only authorized keyholders can open a lockbox, and every opening is

documented both in the lockbox and in the secure SupraWEB database.
Products

™ Explore the product information and customer support resources on this

website to see how you can use the Supra System for more sales, faster.

3
Bring convenient, authorized, and documented access to your clients User Information and Resources

Learn Mora > properties.

Customer Support
About Supra

Downloads

Privacy Policy | Terms of Use | Site Map | Supra is a part of UTC Climate, Controls & Security, 2 unit of United Technologies Corp.
& United Technologies Corporation 2013



Registration — First Time User

-
Supra Problem accessing our site? Contact us |
€5 United Technologies

Manage your profile Register

User 10: | Kihouks ¥ Welcome to the UTC Single Sign-On (550) page.
Forgot User ID ?

Registered SupraWEB users: Simply enter your current user name and password.
Password : *

Forgot Password? New SupraWEB users: Please click register to setup a new user.

Remember User ID

m,

First time user? Please create an account

?l'_.. Local intranet | Protected Mode: Off LR M




Create User ID & Password

Fields marked with * are required
First Name *
Middle Initial
Last Name *
Email Address * 0
Confirm Email Address *
User ID e 0 Check
Password " 0
Flease confirm password *
Password challenge 1 Flease choose s challenge guestion i
Challenge Response 1 *
Password challenge 2 Please choose a challenge question il
Challenge Response 2 *
This is used to verify your identity in the event you forget your password.

& Enter the code shown
(Supra i g0



Initial Registration

You have successfully registered an account with UTC Fire and Security. You will receive an email confirmation shortly.

Continue to complete your registration




Return to Login Page

Supra Problem accessing our site? Contact us

Manage vour profile Register

User ID: Welcome to the UTC Single Sign-On (SS0) page.

Registered SupraWEB users: Simply enter your current user name and password.
Password :

T T New SupraWEB users: Please click register to setup a new user.

Remember User ID

First time user? Please create an account now.
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Attaches User ID to Key Serial #

[LogOn]

SupraWEB

Management Website

Welcome to Supra\WWEB!

Please enter your serial number and PIN, and then select your
Association/MLS

Serial Number: |

PIN: |

Association/NMLS: |OR--SL||Jra Marketing Samples LI

Login

Having probklems signing in?
Please contact support 1-877-699-6757 (Sam to 7pm PT, seven days a week)




Reports Home Page

Jodi Monroe [ Log Out ]
SupraWEB

Management Website

HOME LISTINGS REPORTS SETTINGS SUPPORT

-

Office Message: If you experience navigation issues within SupraWWEB, we advise using Internet Explorer®.

-

Messages =
QUICK LINKS Create Reports
¥ Update Code Create reports from your listings showing data, your showing activity or your non-member access. These
¥ ldentify Keyholder reports can be viewed, printed or email as a PDF document.
# Authorization Code
* Change PIN If you would like to schedule a recurring report, go to Scheduled Email Settings.

# Market Area
¥ Add Keybox

i Create Showing Report
¥ Assign Listing -

This report provides showing and feedback for your listings.

Create Key Activity Report
This report provides information on the showings that you have performed.

Create Office Keybox Inventory Report
This report provides information on all keyboxes in the selected office(s).
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Office Keybox Inventory Report

upra P

HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT

Management Website

QUICK L\NKS Configure Office Keybox Inventory Report

; ides i io vb 5 5 (s)
Update Code This report provides information on all keyboxes in the selected office(s)

" Identify Keyholder
" Authorization Code
* Change PIN
" Add Keybox

Office Keybox Inventory Report Settings

View Office Keybox Inventory for:

[F] 10002 - Pilgrim Hill Realty

[F] 10501 - ASPEN REAL ESTATE CO
10601 - S A REALTY

Assign Listing ¥

106802 - S A REALTY, LLC
10701 - INEST REALTY, INC
10801 - KISAK APPRAISAL SERVICE

OOO0o0O

Export to CSV (Comma Separated File)

@ View Results

Create Report Cancel
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Office Keybox Inventory Report

Supra

G United Technologies

Jodi Monroe [ Log Out |

SupraWEB

Management Website

HOME LISTINGS REPORTS SETTINGS SUPPORT
Office Message: If you experience navigation issues within SupraWEB, we advise using Internet Explorer®.
Messages = |
=1 Email Report =5 Print Report El New Report
Office Keybox Inventory Report
OfficelD: 1234,123456,432500009,access
Report Generated on Tuesday, July 30, 2013
4 Records
Keybox# « MLS# ¢ Shackle ¢ Assigned ¢ Shackle Access # Battery ¢ Type #
28092851 Supra Marketing 1234 Dean Sinn MNIA iBox
Dalton Art ; .
30134604 1234 Dalton Art 11/10/2011 7-35-00 AM 99 % iBox BT
53021046 1234 Michael Lane MNA iBox
53021047 684536 1234 Michael Lane N/A iBox
Www 11 W)
KeyBoxes Per Page: 4 -
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